
  
1. These terms and conditions: 
1.1. Represent the entire agreement between the parties and no alterations or additions may be effected unless agreed 
to by both parties, reduced to writing and signed by the Customer and a duly authorized representative of Wadeview 
One; 
1.2. Are final and binding and are not subject to any suspensive or dissolutive condition; 
1.3. Expressly exclude any conflicting conditions stipulated by the Customer; 
1.4. Apply to all employees, servants and agents of Wadeview One; 
1.5. It is the responsibility of the Customer to determine that the goods ordered are suitable for the purpose of intended 
use. Should you be uncertain as to the suitability of a product, please contact our offices for assistance prior to placing 
your order. 
  
2. Quotations: 
2.1. All quotes will remain valid for a period of…….. from the date of the quote. 
  
3. Payment Options & Terms: 
3.1 Wadeview One accepts the following payment methods: 
3.1.1. Credit Cards – Visa & MasterCard 
3.1.2. Debit Cards 
3.1.3. Electronic Funds Transfer 
3.1.4 Purchase Orders – which must be approved by credit department 
3.1.5 No COD or Cheque payment options 
For international payment options and information, please contact our offices. 
3.2 Wadeview One Payment terms are as follows: 
3.2.1. No order will be binding on Sustainable.co.za until it has been accepted by its management. 
3.2.2. The Customer is required to attend to payment prior to the business accepting the order. 
3.2.3.In the event that a Credit Facility has been approved to the Customer the payment Terms will be as follows: 
 a Deposit of shall be paid within 5 (Five) Business Days after receive of the Purchase Order; 
 The remainder of the Purchase Price will be paid within 30 (thirty) days from the date of receiving the relevant Tax 
Invoice. 
3.2.4. The Customer may attend to payment via EFT, or via any of the approved methods of payments mentioned in 3.1 
above. 
3.2.5. The Customer undertakes to attend to payment of the goods as specified on the invoice furnished to the 
Customer and interest at the rate of 1.5% per month, on outstanding amounts, or the highest rate allowed by law, 
whichever is greater. 
  
4. Pricing: 
4.1. Price, specifications and terms are subject to change, Customers are therefore requested to peruse the prices, 
specification and terms prior to placing an order. The purchase price will be the current price as appearing on Wadeview 
One‟s website 
 www.avast.co.za. 
4.2. The Customer hereby confirms that the goods and services on the Tax invoice issued duly represent the goods 
ordered by the Customer at the prices agreed to by the Customer. 
4.3. If prior to delivery of the goods there is any increase in such costs or change in such rate, or if any other taxes or 
duties are levied or any laws are promulgated which directly or indirectly increase the cost to the company of the goods, 
the company shall be entitled to increase the price of the goods by an amount equal to such increased cost, by giving 
the Customer reasonable notice thereof. 
  
5. Orders: 
5.1. All orders and variations to orders are subject to these terms and conditions. Only written orders and variations to 
orders will be accepted by Wadeview One. This notwithstanding, Wadeview One may, at its sole discretion, elect to 
accept and act upon telephonic orders and any variations to orders. Wadeview One however reserves the right to 
refuse delivery or collection of any order until placed in possession of a written order form. 
5.2. Please ensure that your logs on details are kept secret and confidential as Wadeview One will not accept any 
liability should any order have been placed by a third party or for any incorrect orders reflected on your profile. 
  
6. Deposit and Cancellation of Orders: 
6.1. Wadeview One may require a deposit to confirm the order. No refunds on deposits in the event of cancellation for 
specially ordered goods. 
6.2. The Customer may request the cancellation of an order, prior to delivery, by contacting our offices during business 
hours. 
6.3. Any order is subject to cancellation by Wadeview One should the goods ordered become unavailable or due to 
force majeure from any cause beyond Wadeview One‟s‟s reasonable control. 
  
7. Processing Times: 

store.wadeview.co.za



The Customer can expect and order to processed within approximately …… business days, provided the items are in 
stock and there and the payment has been verified. Wadeview One therefore cannot guarantee same day transport. 
Customers should also note that no orders will be processed on weekends and official public holidays. 
  
8. Back Orders: 
Wadeview One will notify the Customer should there be any delay in obtaining/delivering any goods ordered. The 
unavailable order will be placed on back order, and the remainder of the order placed will be transported. Please check 
our website for the back ordered items estimated time of arrival. Please note that the dates reflected are estimates and 
Wadeview One cannot guarantee the arrival dates. Should the back order however remain undelivered ……. days from 

the date the order was placed the Customer may cancel the agreement by giving Wadeview One 7 (seven days) written 
notice. Any order is subject to cancellation by Wadeview One should the goods ordered become unavailable or due to 
force majeure from any cause beyond Wadeview One’s reasonable control. 
  
9. Delivery: 
9.1. Any delivery note or waybill (copy or original) signed by the Customer and held by Wadeview One shall be sufficient 
proof that delivery was made to the Customer and are in accordance with the quantity reflected thereon. 
9.2. Wadeview One is hereby authorized to engage a third party on its behalf and on the terms deemed fit by Wadeview 
One to transport all goods purchased. 
9.3. Wadeview One shall be entitled to split the delivery of goods ordered in the quantities and on the dates it decides 
with the prior consent of the Customer, which consent shall not be unreasonably withheld. 
9.4. If the Customer chooses to engage in its own third party to transport the goods, the Customer indemnifies 
Wadeview One against any claims of whatsoever nature that may arise from such an agreement. 
9.5. Delivery times given are merely estimates, however should the goods ordered remain undelivered ……. days from 

the date the order was placed the Customer may cancel the agreement by giving Wadeview One (seven days) written 
notice. 
9.6. Wadeview One warrants that it will use its best endeavor’s to meet such delivery times, but shall not be liable for 
any loss or damage of whatsoever nature which the Customer may suffer as a result of any delayed delivery, unless the 
aforesaid has regard to circumstances within its reasonable control. 
  
10. Warranties: 
10.1. Wadeview One warrants that the goods which have been supplied by the Company and delivered to the customer 
shall be free from defects and subject to the following: 
10.1.1. The warranty is effective for a period of six (6) months and the customer shall be entitled to either request a 
refund; replacement or repair of goods if goods are defective within such period. 
10.1.2. Products carrying more than 6 months warranty are backed by the manufacturer’s warranty. 
10.1.3. Customers requiring technical support are requested to contact the manufacturer of the goods for assistance. 
10.2. Wadeview One shall not be liable or responsible in any way for any damages of whatsoever nature, caused by or 
due to any failure of the goods, unless such damages can be attributed to any circumstances within the reasonable 
control of Wadeview One. 
10.3. The warranty shall immediately be rendered null and void in the event of any of the following: 
10.3.1. Failure to use the products in accordance with instructions and specifications provided; 
10.3.2. Product has been subjected to physical damage, abuse, misuse, alteration, neglect, tampering, improper 
maintenance, or has been serviced, repaired, installed by persons not possessing the necessary qualifications required 
to do so; 
10.3.3. The product is not accompanied by original Tax Invoice 
10.3.4. Product used for an purpose other than intended. 
  
11. Returns: 
13.1. A Customer may return goods in the following instances: 
13.1.1. within seven days of date of the receipt of the goods, except for those goods contemplated by Section 42(2) of 
the Electronic Communications and Transmissions Act; or 
13.1.2. within the warranty period if the product is defective; or 
13.1.3. within 10 business days, if Wadeview One has made an error in delivery. 
13.2. The following however does not apply to goods returned as contemplated by 11.1.1 and 11.1.3 above, if at the 
direction of the Customer the goods have been: 
13.2.1. partially or entirely disassembled; 
13.2.2. physically altered; 
13.2.3. permanently installed, affixed or attached; 
13.2.4. joined or added to or blended or combined or embedded within other goods or property. 
12.2.5. as contemplated by 1.5. 
  
12. Return Procedure: 
Wadeview One will not accept return of any product without prior authorisation and a Return Merchandise Authorization 
Number (hereinafter referred to as a “RMA Number”) issued by Wadeview One management. Once issued, RMA 

numbers are valid for 15 days within which returned products must be received by Wadeview One. RMA numbers will 



not be extended or re-issued. Customers should prominently display the RMA number(s) on the transport label of boxes 
containing the returned product. 
Customers agree to use only reputable carriers capable of providing proof of delivery and insurance for the entire value 
of the transport. The Customer is required to bear the cost of transport and insurance required for the return of the 
goods to Wadeview One. Wadeview One will not refund shipping charges, unless an error in delivery was made by 
Wadeview One or the product is in fact found to be defective. 
Customers agree that all returned products for credit, replacement or refund will be 100% complete, in a resalable 
condition, and will include the original packaging material, manuals, blank warranty cards, and other accessories 
provided by the manufacturer. If any component of the 
returned product is missing, Wadeview One will refuse to accept the return or may impose additional charges against 
the customer for the replacement of the missing component. 
Wadeview One may impose a reasonable fee should it be necessary to restore the goods in order to render it suitably fit 
for re-stocking. 
  
13. Repairs: 
13.1. In the case of repairs undertaken by Wadeview One repair times given are merely estimates unless expressly 
agreed upon in writing by Wadeview One. 
13.2. Wadeview One shall not be liable for any loss or damage of whatsoever nature which the Customer may suffer as 
a result of any unforeseen costs and/or delayed repairs. 
13.3. The customer hereby agrees that any item handed in for repair may be sold by Wadeview One to defray the cost 
of such repairs if the item remains uncollected within 30 days of the repairs being completed. 
  
14. Warranty on Repair services: 
14.1. Wadeview One warrants that the repair services and goods which have been supplied by the Company and 
delivered to the customer during such repair services shall be free from defects and subject to the following: 
14.1.1. The warranty is effective for a period of six (3) months and the customer shall be entitled to either request a 
refund; replacement or repair of goods if goods are defective within such period. 
14.1.2. Products installed during repair services, which carrying more than 3 months warranty are backed by the 
manufacturer‟s warranty. 
14.1.3. Customers requiring technical support are requested to contact the manufacturer of the goods for assistance. 
14.2. Wadeview One shall not be liable or responsible in any way for any damages of whatsoever nature, caused by or 
due to any failure of the goods repaired, unless such damages can be attributed to any circumstances within the 
reasonable control of Wadeview One. 
14.3. The warranty shall immediately be rendered null and void in the event of any of the following: 
14.3.1. Failure to use the products repaired in accordance with instructions and specifications provided; 
14.3.2. Product repaired has been subjected to physical damage, abuse, misuse, alteration, neglect, tampering, 
improper maintenance, or has been serviced, repaired, installed by persons not possessing the necessary qualifications 
required to do so; 
14.3.3. The product repaired is not accompanied by original Tax Invoice 
14.3.4. Product repaired is used for an purpose other than intended. 
  
15. Limitation of Liability: 
In all circumstances, Wadeview One, its employees and agents shall not be liable for any loss or damage, of 
whatsoever nature, suffered by the 
Customer,  its employees or agents, to its person or property, unless such loss or damage has regard to circumstances 
within Wadeview One‟s reasonable control. 
  
16. Service Address and Notices: 
For all purposes under this agreement including giving of any notice, the payment of any amount, the service of any 
process and for all other purposes arising from this agreement the customer hereby choose the service address set out 
on the quotation for the order of goods. 
  
17. Jurisdiction: 
Any dispute arising out of or related to these Terms and Conditions or the sales transaction between Wadeview One 
and the Customer shall be governed by the laws of the Republic of South Africa. 
  
18. Privacy: 
Wadeview One respects your privacy. We will not under any circumstances sell or release your information to anyone. 
All of the information obtained from our website will be used for processing only. The only e-mails which you will receive 
from Wadeview One are updates to any recent orders unless you have indicated otherwise in your preferences. For the 
purpose of this clause, „personal information‟ shall be defined as detailed in the promotion of Access to Information Act 
2 of 2000 (PAIA). The PAIA may be downloaded from:  
http://www.polity.org.za.attachment.php?aaid=3569 
  
19. Links: 



This website contains links to other sites. Please be aware that we are not responsible for the content or privacy 
practices of such other sites. We encourage our users to be aware when they leave our site and to read the privacy 
statement of any other site that collects personally identifiable information. 
All links on Wadeview One‟s website are intended to provide visitors with assistance in finding additional information 

and opinions. However, due to the ever changing nature of the industry, complex nature and personal subjective 
experience, reviews can become outdated or less accurate over time and even at inception and should therefore not be 
the sole determinate in the Customer‟s decision to purchase goods and should not be a substitute for conducting 

his/her own product research. 
  
20. Product Listings: 
Wadeview One’s product descriptions are not designed or intended to replace the Customer’s product knowledge, 

experience and/or research or that of a professional installer or licensed electrician. 

 


